[okymeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBJIEHUE
ot 30 aHBapsa 2023 r. N 129

Ob YTBEPXOEHUN NPABUJ
OKA3AHUA ®U3KY/IbTYPHO-030POBUTE/IbHbIX YCNYT

B cooTtBeTcTBUM C YacTbto 2 ctatb 10 PepepanvHoro 3akoHa "O dpusnYecKol KynbType 1 cnopTe B
Poccuiickoir Pepepaumn” un cratbeir 39.1 3akoHa Poccuiickor Pepepaumm "O 3awmte npas
notpebuteneir" MpasutenbcTeo Poccuiickon ®eaepaLmm NocTaHOBAAET:

1. YTBEepauTb Npuaaraemble MpaBuaa oKkasaHUA GU3KYNbTYPHO-0340P0BUTENbHBIX YCAYT.

2. Hactosiwee noctaHoB/ieHMe BCTyMNaeT B cuay ¢ 1 ceHTabpa 2023 r. n gelicteyeT A0 1 ceHTAGpS
2029r.

MNpeacenatens MNpaBuTenscTea
Poccuiickoin Pepepaumm
M.MULLYCTUH

YTBEpKAEHDI

nocraHosneHuem paBuTeNbCTBa
Poccuitckoin egepaumm

oT 30 aHBapa 2023 r. N 129

MNPABUJIA OKA3AHUA ®USKY/IbTYPHO-0340POBUTE/IbHbLIX YCAYT
I. O6wme nonoxkeHmsa

1. Hacroswme [paBuna peryanpytoT OTHOWEHUS MeXay noTpebutensammn (3akasuMkamu) wu
ncnonHuTenamu B chepe okasaHmsa GU3KYNbTYPHO-0340P0BUTENbHbIX YCAYT.

2. na uenen HacTosawmx MpaBua UCNONL3YIOTCA CaeayoWwmne OCHOBHbIE NOHATHUA:

"3aKka3unk" - Ppusmyeckoe NMUO, OPUANYECKOE AULO UAN MHAMBMAYANbHLIA NpeanpuUHUMaTEND,
MMelolLMe HamepeHue 3aKkasaTb /iMbo 3aKasbiBatowme OU3KYAbTYPHO-0340POBUTENbHbIE YCAYIU B
nosb3y noTpebutens Ha oCHOBaHWMWM AO0roBopa 06 OKaszaHMU GU3KYIbTYPHO-0340POBUTENbHbLIX YCAYr
(nanee - porosop);

"OMCTaHUMOHHBIA cnocob" - cnocob 3aknwuyeHMa [Aorosopa MNOCPeaCcTBOM MCMO/Ib30BaHMS
MHOPMALNOHHO-TENEKOMMYHUKALMOHHON  ceTu  "WHTepHeT" Ha OCHOBAaHWMM  O3HAKOMIEHMUS
noTpebuTtens c NpeanoKeHHbIM UCMONHUTENIEM ONUCAHUEM YCAYTU.

MoHaTtna "notpebutens” n "ncnonHutens" ncnonb3ytoTca B HacToAWMX [MpaBunax B 3HaYEHUSAX,

~

yCTaHOBAEHHbIX 3aKoHOM Poccuiickoit Peaepaumm "O 3awmTe npaB notpebutenen'.

MoHaTne "U3KYNbTYPHO-0340pPOBUTENIbHAA Yycayra" ucnonb3lyetca B HacToawmx [pasuaax B



3HauYeHuu, ycTaHoBeHHOM PepepanbHbim 3akoHOM "O dU3MYECKON KynbType U cnopTe B Poccuiickom
depepaunn'.

3. WcnonHuTeno CamoCTOATE/IbHO Onpefenser nepevyeHb OKasblBAaeMblX (U3KYNbTYPHO-
030POBUTENbHBIX YCAYT U3 NPeayCMOTPEHHbIX MepeyHem BuAoB (GU3KYIbTYPHO-0340POBUTENbHBIX
yCAyr, yTBEpPKAEHHbIM pacrnopaxeHnem MpaButenbctsa Poccuiickon Pepepaunn ot 6 ceHTsbpa 2021 r.
N 2466-p.

4. Hacrtoswwe MMpaBuna [oBOAATCA A0 CBeAeHUA notpebutens (3akasumKka) B HarnagHon u
AocTynHon dopme (MHOOPMALIMOHHbLIN CTeHA, A0CKa 06bABAEHWUM, calWT B  UHOOPMALUOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", cTpaHMLa B COLManbHbIX CeTAX).

5. Mopagok onpeaeneHnss CTOMMOCTM OKasaHuA (U3KY/IbTYPHO-0340POBUTENIbHBIX  YCAYT,
NpegoCcTaBAAEMbIX OPraHU3aUMAMM, ABAAIOWMMUCA aBTOHOMHbIMW, OIOAKETHBIMU WAM Ka3eHHbIMU
rocyA,apCTBeHHbIMM (MyHMUMNANbHbIMMK) yuYpeKaeHUaAMM, yCTaHaB/MBaeTcA opraHamu,
OCYLLECTBAAWMMU GYHKUMM M NoSHOMOYMA yupeauTeneit. OpraHuMsaumm MHbIX OPraHM3auMOHHO-
NpaBoBbIX (GOPM YCTaHaBAMBAIOT CTOMMOCTb OKasaHua GU3BKYAbTYPHO-0340POBUTENbHBIX  YCAYT
CaMOCTOATENbHO.

6. LleHa no poroBopy Ao0/KHA OblTb OAWMHAKOBOW Ans Bcex noTpebutenein (3akasyumkos), 3a
UCKAIOYEHWEM C/lyYaeB, Korga 3akoHodaTenbCTBom Poccuiickoit ®Pepepauuun UMAM  NIOKaNbHbIMM
HOPMaTUBHbIMW aKTaMKW MWCNONHUTENA AOMNYyCKaeTca npeaocTaBieHUe NbroT U NPeumMyLLecTs Ans
OTAeNbHbIX KaTeropuin notTpebutenei (3akasumkos) (ganee - NbroThbl).

7. WcnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBAMBATb MpaBWia MOCELLEHUA OpraHM3aumy,
OKasblBalowen  GU3KYNbTYPHO-0340POBUTENbHbIE  YCAYMM, W NOAb30BaHWUA  GU3KYALTYPHO-
0340POBUTENbHBLIMW YCAYramu, He NPOTUBOPeYalime 3aKoHoAaTenbcTsy Poccuiickon depepaumm u
HacToalwmMMm MNpaBunam.

Il. UHpopmauma 0 PU3KYNbTYPHO-03[,0POBUTE/NbHBIX YCAYrax,
NopAAOK 3aK/II0YEHUA A,0roBopa

8. WcnonHutens nomMuMmMo WHbOPMaUMKM, [AOBeAeHME KOTOPOM NpeayCMOTPEHO 3aKoHOM
Poccuitckoit degepaumnm "O 3awmTte npas notpebuteneit”, 4o 3akAOYEHMA JOroBopa M B Nepuog ero
OencTBus 0653aH NpeaoCcTaBAsaTb NOTPebUTeNtO (3aKa3UnKy) creayoLyo MHOPMaLLMIO:

a) nepevyeHb OKa3bliBaeMbIX GU3KYAbTYPHO-0340POBUTENBHBIX YCAYr, GOPM U (MAKN) YCIOBUIA KX
npegocTaBaeHus, B TOmM yucae nHdopmauma o Gopme 1 NopsaaKe UX onaaTtbl;

6) cBeAeHMNA 0 CPOKax OKasaHUA GU3KYNbTYPHO-0340P0OBUTENbHbIX YCAYT;
B) cBeAEHUA 06 YyCNOBUAX USMEHEHMS WU PACTOPKEHMUA LOTOBOPA;

r) nepeyeHb W LeHa AOMOJHUTENbHLIX MAATHLIX QU3KYNbTYPHO-0340POBUTENbHBIX YCAYT (npw
Ha/IMunM), OKasblBaeMbIX WCMOJHWUTENEM 33 OTAE/IbHYIO NAaTy B PaMKax 3aK/1lO4YeHHOro [0rosopa,
YC/0BUA UX NPUOBpPETEHUA U ONNaThI;

[) nepeyeHb KaTeropuii anL, MMeIOLWMX NPaBo Ha MOJyYeHME AbrOT, a TaKXKe nepeyeHb /broT,
npeaocTaBAfemblX MPM  OKasaHUM  U3KYAbTYPHO-O340POBUTENbHbLIX YCAYr B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon Peaepaumu;

e) cnocobbl onnatbl GU3KYNAbTYPHO-0340POBUTENBHOM YCAYTH;
X) afpec, No KOTOPOMY NPUHUMAIOTCA NPETEH3UN NOTPebUTEeNA (3aKa3unKa);

3) HOMeEpPa TEJ'Ie(I)OHOB NUCNONTHUTENA;



1) nHpopmauma o 3akoHe Poccuinckoit Pegepaumm "0 3awmTe npas notTpebutenen'.

9. MHbopMaums, yKasaHHaA B NyHKTe 8 HacToAwMmx [pasua, NpenocTaBAAETCA UCNOAHUTENEM
Taknum 06pa3om, YTobbl MOXKHO Obls10 cBOBOAHO O3HAKOMUTLCA C HEW HEOrpPaHUUYEHHOMY Kpyry vl B
TeyeHue Bcero paboyero BpeMeHu UCNONHUTENA, JOBOAMUTCA 40 CBeAEHUA NoTpebuTens (3akas3umka) Ha
PYCCKOM f3blKe W AONOAHWUTENBHO MO YCMOTPEHUIO MUCNOJHUTENA Ha TFOCYAAPCTBEHHbIX A3bIKaX
cybbeKkToB Poccuiickon ®epepaumm n pogHbIx A3blkax Hapoaos Poccuinckon Pepepaunm B HarnagHom u
AocTtynHon ¢opme (MHOOPMALMOHHbLIN CTeHA, [0CKa 06bABAEHWUM, calWT B UHOOPMALNOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", cTpaHMLa B COLManbHbIX CeTAX).

10. Mpu HeaoBeAEeHUN UCNONHMUTENEM OO cBedeHMA noTpebuTena (3akasumKka) MHGopmauun ob
ajpece ANA HanpasiAeHMA NPETEH3UN TakuMe NpeTeH3un noTpebutens (3akasumka), HanpasAeHHble No
agpecy aKTMYECKOro OCYyLWeCTBAeHUA AeATEeNbHOCTU UCMOAHWUTENS, CYMTAIOTCA  MOAYyYEHHbIMU
ucnonHutenem. pu 3TOM MpU 3aKNHOYEHWUM [O0rOBOPA AUCTAHUMOHHBIM CNOCOBOM MpeTeH3un
noTpebutens (3aKasumka) MoryT 6bITb HanpaBAeHbl Ha aApPec 3NEKTPOHHOMN NOYTbI UCNONHUTENS.

11. ,ﬂ,OI’OBOp MOXKET ObITb 3aK/O4eH B MUCbMEHHOM cbopme, B TOM 4yucne AUCTAHUMOHHbIM
cnocobom ¢ NMOMOLLbIKO 3NTEKTPOHHDbIX NNBO UHbBIX TEXHUYECKMX cpeacTts, NO3BONAKOWMKMX BOCNPONU3BECTU
Ha matTepurasibHOM HOCUTENIe B HEM3MEHHOM BUAE CodepPKaHNE CAENKN.

12. OTKa3 ucnonHutens nubo notTpebutena (3akasumKka) oT UCNOJIHEHMA AOrOBOPa BO3MOMKEH B
nopsake W C/aydasx, KOTOpble MpeAyCMOTPEHbl FPaKAaHCKMM 3aKoHoAaTeNnbCTBOM Poccuitckol
depepaunn 1 3akoHogaTenbCTBOM Poccuinckon Pegepaumnm o 3awmte npas notpebutenei.

lll. OcobeHHOCTH 3aKNOUYEeHUA 4,0roBopa AUCTAHLMUOHHBIM cnoco6om

13. Mpu 3aKnoYeHUM Aorosopa C noTpebuTenem (3akasuMKom) AUCTAHUMOHHbIM crnocobom
MCMONHWUTENb NPEeAOCTaBAAeT MoTpebuTento (3akasumky) NOATBEPIKAEHME 3aK/AOYEeHUs A0roBopa Ha
ycnoeuax odepTbl, KOTOPas COAEPMKMT CYLECTBEHHble YCN0BMA A0roBopa, Mociae MoaydYeHus
ncnonHuTenem coobuieHuna notpeburenn (3akasumnka) o HamepeHUM 3aKNYNUTb A40roBop.

YKasaHHOe noATBepXAeHMe AO0/KHO cogepaTb HOMep 3akasa WM MHOM  crnocob
naeHTMbMKaLMM 3aKasa, KOTOPbIA MO3BOASET MoTpebutento (3akasumKky) nonyuntb MHGOPMaLUO O
3aKNHOYEHHOM [,0TOBOPE U ero yC/0BUSAX.

14. Onnata ycayr notpebutenem (3akasunmkom) nyTem nepesofa CPeAcTB Ha CYET TPeTbero uua,
YKa3aHHOro WUCMosHWUTENeM, He OCBOBOMKA3eT MCMOAHUTENA OT 06MA3aHHOCTM OCYLEeCTBUTb BO3BpaT
ynnayeHHol notpebuTtenem (3aKasumMKoM) CyMMbl KaK Mpu OTKase OT UCMOAHEHUS AOrOBOPa, Tak U Npu
OKaszaHuM GpU3KYNbTYPHO-03A40POBUTE/bHbIX YCAYT HEHAANEKALLErO KayecTBa.

IV. YchoBua npegocrasneHus
$U3KYNbTYPHO-0340POBUTENbHbIX YCAYT

15. TMpu oKasaHuMM OU3KYIbTYPHO-0340POBUTENbHbLIX YCAYr WUCMONHUTENb obecneynBaeT
cobnoaeHne TpeboBaHUM K KaYecTBy MX OKaszaHMA B COOTBETCTBMMU C 3aKoHOM Poccuitckoint Pepepaumm
"0 3awmTe npas noTpebutenen”.

16. UcnonHutenb obasaH obecneunTb MHBangam m nrogam ¢ orpaHnM4YeHHbIMMU BO3MOKHOCTAMU
340poBbA  ycnoBuAa  ONnA 6ECI'IpeI'IFITCTBeHHOI'O AOCTyna K MeCTaM OKa3aHuA ¢M3Ky1'|bTypHO-
0340pP0OBUTE/IbHLIX YCNYT, YCTAHOB/1IEHHbIE 3aKOHOA4ATE/IbCTBOM Poccuinckol (De/J,epau,MM.

17. WcnonHutens no npocbbe notpebuTtena (3akasumka) uamM B caydyae HeobxoammocTn 6es
yKa3aHHoro obpaueHma 06sa3aH 6e3 B3MMaHuA A0MNOHUTEIbHON onnaTtbhl obecneynTnb:

a) BbI30B CKOPO MeAULIMHCKOM NomoLLM;



6) Nonb30BaHWeE aNTEeYKOM 417 OKa3aHUA NepBOM NOMOLLM.

18. MopAAOK yyeTa, XpaHeHUA M yTUAM3auMKM (YHUUTOXKeHMs) 3abbiTbiX Bellei notpebutens
(3aKasumKa) y ucnonHutens onpeaenseTca UCNOAHUTENEM.

19. OdopmneHne W ucnonb3oBaHMe (NpPoaJsieHMEe CPOKa AOelcTBuA, BO30OHOBAEHUE W
nepeodopmneHune) aboHemeHTa (KNy6HOM KapTbl) Ha OKasaHWe GU3KY/IbTYPHO-0340P0BUTENbHbIX YCAYT
OCYLLLECTB/IAIOTCA B COOTBETCTBUM C YCNOBUAMM 4OrOBOPA.

V. OTBeTCTBEHHOCTb MCNONHUTENA U NOoTpebuTena (3akasumnka)

20. 3a Heucno/sHeHWe MAW HeHagnekallee WcnoaHeHue gorosopa U (Mau) obssatenbcts npu
OKasaHuMM (U3KYbTYPHO-0340POBUTENbHBLIX YCAYr WUCNOAHUTENb W noTpebuTenb (3aKasuuKk) HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickon Peaepauun.

21. MoTpebuTenb (3aKasumk) HeCeT OTBETCTBEHHOCTb M BO3MELLAET peasbHblli yuwepb B cayyae
yTpaTbl WUAW TMOBPEXKAEHUS MO €ro BWHE WMyLLECcTBa WCNOJIHUTENA, HapylweHusa o06A3aTenbcTs Mo
[OroBOpY B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm, HacToswmmm Mpasunamm u
YC/0BUAMM J,OTOBOPA.

22. Bped, NPUUYMHEHHbIA U3HW WMAW 300POBbI0 NOTPebuTena B pesy/nbTaTe NpeaoCcTaB/eHuA
$U3KYNbTYPHO-0340POBUTENBHBLIX  YCAYF  HEHaA/eMallero KavyecTBa, MOANENKMUT  BO3MELLEHMIO
MCMNONHUTENIEM B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickont ®eaepaunn.

23. OueHKa cobnogeHua HactoawmMx [paBua  ocywecTBasetTca B pamkax deaepanbHOro
rocyAapCTBeHHOro KoHTponAa (Hagsopa) B 06/1acTv 3aWmMTbl Npas notpebutenei.

24. CTOpoHblI OCBODOOKAAOTCA OT OTBETCTBEHHOCTM 33 MOJIHOE MM YacTUYHOE HeUCroJiHeHue
0653aTeNIbCTB MO A4OroBOPY B CAyYae HenpeaBUAEHHbIX OOCTOATENbCTB, BO3HMKLUMX MOC/TEe €ero
3aKN0YEHMA B pesysibTaTe CoObITMI Ype3Bbl4aHOrO Xapaktepa (popc-markopHble 06CTOATENbCTBA),
KOTOpble CTOPOHbI HE MOT/IM NPeaBUAETb U NPEeAoTBPATUTD.

VI. Ocob6eHHOCTM OKa3aHUA OTAEeNbHbIX BUL,0B
$U3KYNIbTYPHO-034,0POBUTEJbHDbIX YCAYT

25. B cnyyae oKasaHua GU3KYNbTYPHO-0340P0BUTENbHbIX YCAYT, MPeayCMOTPEHHbIX MyHKTamMu 1 n
2 nepeyHa BUAOB OU3KYNbTYPHO-0340POBUTE/bHLIX YCAYF, YTBEPXKAEHHOrO  pacnopsKeHuem
MpasutenbctBa Poccuinckon Pepepaumm ot 6 ceHTabpsa 2021 r. N 2466-p, ucnoaHuTenb o06sa3aH
obecrneunTb A0 OKAa3aHWA TAKUX YCNYT UHCTPYKTaXK O TexHMKe 6e30MmacHOCTM noTpebutens, o yem
NoJlyYnTb NOANMUCb NOTPebuTeNa B COOTBETCTBYIOLWEM XKypHane MpoBeAeHUs MHCTPYKTaxka. Mpasuna
TEXHUKM 6e30MacHOCTM YTBEPKAAIOTCA IOKA/IbHbIM aKTOM UCMONHUTENS.

B Cny4yae OTKa3sa I'IOTpe6VITEJ'Iﬂ OT MNPOXOXAEHUA WUHCTPYKTaXKa O TexXHWUKe 6e3onacHoCTH
I'IOTpE6VITEJ'Ib CaMOCTOATE/IbHO HECET PUCKU, CBA3AHHbIE C HapylWeHNAMN TEXHUKU 6e3onacHoOCTW.




